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Prioritizing Web Usability Nov 03 2022 In 2000, Jakob Nielsen, the world’s leading expert on Web
usability, published a book that changed how people think about the Web—Designing Web Usability
(New Riders). Many applauded. A few jeered. But everyone listened. The best-selling usability guru
is back and has revisited his classic guide, joined forces with Web usability consultant Hoa Loranger,
and created an updated companion book that covers the essential changes to the Web and usability
today. Prioritizing Web Usability is the guide for anyone who wants to take their Web site(s) to next
level and make usability a priority! Through the authors’ wisdom, experience, and hundreds of realworld user tests and contemporary Web site critiques, you’ll learn about site design, user experience
and usability testing, navigation and search capabilities, old guidelines and prioritizing usability
issues, page design and layout, content design, and more!
Web Usability and Navigation May 17 2021 This is a comprehensive introduction to the theories and
principles that drive Web usability and interface design.
Designing Web Sites that Work Jun 29 2022 Demonstrates Web design fundamentals that consider
usability a major design goal, provides advice on incorporating usability considerations in each stage
of the design process, and discusses the functionality of e-commerce sites.
Quality Assurance of Web Design Sep 08 2020
The Usability Kit Apr 03 2020 Part one introduces usability, then covers a range of techniques
used to analyze, design, and evaluate web systems and products. Part two presents s set of usability
blueprints that address generic design problems.
Laws of UX Jul 27 2019 An understanding of psychology—specifically the psychology behind how
users behave and interact with digital interfaces—is perhaps the single most valuable nondesign skill
a designer can have. The most elegant design can fail if it forces users to conform to the design
rather than working within the "blueprint" of how humans perceive and process the world around
them. This practical guide explains how you can apply key principles in psychology to build products
and experiences that are more intuitive and human-centered. Author Jon Yablonski deconstructs
familiar apps and experiences to provide clear examples of how UX designers can build experiences
that adapt to how users perceive and process digital interfaces. You’ll learn: How aesthetically
pleasing design creates positive responses The principles from psychology most useful for designers
How these psychology principles relate to UX heuristics Predictive models including Fitts’s law,
Jakob’s law, and Hick’s law Ethical implications of using psychology in design A framework for
applying these principles
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Web Usability Bible: 19 Things You Need to Know Nov 22 2021 In this ebook, you'll find helpful tips
on website accessibility and usability tips, how to build customer relationships when building a
website, the role of page length, arranging a website menu for better usability and much more.
GRAB A COPY TODAY!
Web Style Guide, 3rd edition Jan 31 2020
Eyetracking Web Usability Oct 02 2022 Eyetracking Web Usability is based on one of the largest
studies of eyetracking usability in existence. Best-selling author Jakob Nielsen and coauthor Kara
Pernice used rigorous usability methodology and eyetracking technology to analyze 1.5 million
instances where users look at Web sites to understand how the human eyes interact with design.
Their findings will help designers, software developers, writers, editors, product managers, and
advertisers understand what people see or don’t see, when they look, and why. With their
comprehensive three-year study, the authors confirmed many known Web design conventions and
the book provides additional insights on those standards. They also discovered important new user
behaviors that are revealed here for the first time. Using compelling eye gaze plots and heat maps,
Nielsen and Pernice guide the reader through hundreds of examples of eye movements,
demonstrating why some designs work and others don’t. They also provide valuable advice for page
layout, navigation menus, site elements, image selection, and advertising. This book is essential
reading for anyone who is serious about doing business on the Web.
UX Optimization Sep 28 2019 Combine two typically separate sources of data—behavioral
quantitative data and usability testing qualitative data—into a powerful single tool that helps
improve your organization’s website by increasing conversion and ROI. The combination of the what
is happening data of website activity, coupled with the why it's happening data of usability testing,
provides a complete 360-degree view into what is causing poor performance, where your website
can be optimized, and how it can be improved. There are plenty of books focusing on big data and
using data analytics to improve websites, or on utilizing usability testing and UX research methods
for improvement. This is the first book that combines both subjects into a methodology you can use
over and over again to improve any website. UX Optimization is ideal for anyone who wants to
combine the power of quantitative data with the insights provided by qualitative data to improve
website results. The book uses step-by-step instructions with photos, drawings, and supporting
screenshots to show you how to: define personas, conduct behavioral UX data analysis, perform UX
and usability testing evaluations, and combine behavioral UX and usability data to create a powerful
set of optimization recommendations that can dramatically improve any website. What You’ll Learn
Understand personas: what they are and how to use them to analyze data Use quantitative research
tools and techniques for analysis Know where to find UX behavioral data and when to use it Use
qualitative research tools, techniques, and procedures Analyze qualitative data to find patterns of
consistent task flow errors Combine qualitative and quantitative data for a 360-degree view Make
recommendations for optimizations based on your findings Test optimization recommendations to
ensure improvements are achieved Who This Book Is For Big data analytics (quantitative)
professionals who want to learn more about the qualitative side of analysis; UX researchers,
usability testers, and UX designers (qualitative professionals) who want to know more about big data
and behavioral UX analysis; and students of UX, UX designers, product managers, developers, and
those at startups who want to understand how to use behavioral UX and usability testing data to
optimize their websites and apps.
Web Usability Handbook Apr 27 2022 A guide to Web usability describes current methods, how to
set up test plans, and ways to implement test results and transform data.
Access by Design Nov 10 2020 In just over a decade, the Web has evolved from an experimental tool
for a limited community of technically inclined people into a day-to-day necessity for millions upon
millions of users. Today’s¿Web designers must consider not only the content needs of the sites they
create, but also the wide range of additional needs their users may have: for example, those with
physical or cognitive disabilities, those with slow modems or small screens, and those with limited
education or familiarity with the Web. Bestselling author Sarah Horton argues that simply meeting
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the official standards and guidelines for Web accessibility is not enough. Her goal is universal
usability, and in Access by Design: A Guide to Universal Usability for Web Designers, Sarah
describes a design methodology¿ that addresses accessibility requirements but then goes beyond. As
a result, designers learn how to optimize page designs to work more effectively for more users,
disabled or not. Working through each of the main functional features of Web sites, she provides
clear principles for using HTML and CSS to deal with elements such as text, forms, images, and
tables, illustrating each with an example drawn from the real world. Through these guidelines,
Sarah makes a convincing case that good design principles benefit all users of the Web. In this book
you will find: Clear principles for using HTML and CSS to design functional and accessible Web sites
Best practices for each of the main elements of Web pages—text, forms, images, tables, frames,
links, interactivity, and page layout Seasoned advice for using style sheets that provide flexibility to
both designer and user without compromising usability Illustrations of actual Web sites, from which
designers can model their own pages Instructions for providing keyboard accessibility, flexible
layouts, and user-controlled environments Practical tips on markup, and resources
Don't Make Me Think! Jan 25 2022 Discusses how to design usable Web sites by exploring how
users really use the Web and offers suggestions for streamlining navigation, creating a home page,
and writing for Web sites.
Usability - The Key for Success Or Failure of Web Projects Dec 24 2021 Master's Thesis from the
year 2010 in the subject Computer Science - Commercial Information Technology, grade: -,
Middlesex University in London, course: Business Information Technology, language: English,
comment: A thesis submitted in partial fulfillment of the requirements for the degree of Master of
Science in Business Information Technology from Middlesex University on 2010., abstract: A thesis
submitted in partial fulfillment of the requirements for the degree of Master of Science in Business
Information Technology from Middlesex University on 2010. This thesis is tackling web usability and
questioning its important for websites and web projects.
Web usability May 05 2020
Don't Make Me Think, Revisited Sep 01 2022 Since Don’t Make Me Think was first published in
2000, hundreds of thousands of Web designers and developers have relied on usability guru Steve
Krug’s guide to help them understand the principles of intuitive navigation and information design.
Witty, commonsensical, and eminently practical, it’s one of the best-loved and most recommended
books on the subject. Now Steve returns with fresh perspective to reexamine the principles that
made Don’t Make Me Think a classic–with updated examples and a new chapter on mobile usability.
And it’s still short, profusely illustrated…and best of all–fun to read. If you’ve read it before, you’ll
rediscover what made Don’t Make Me Think so essential to Web designers and developers around
the world. If you’ve never read it, you’ll see why so many people have said it should be required
reading for anyone working on Web sites. “After reading it over a couple of hours and putting its
ideas to work for the past five years, I can say it has done more to improve my abilities as a Web
designer than any other book.” –Jeffrey Zeldman, author of Designing with Web Standards
Site-Seeing Aug 20 2021 "A Visual Approach to Web Usability" takes a fresh approach to the hot
topic of Web usability. The book shows readers how to apply good visual communications principles
to make their Web sites more user-friendly.
Web usability testing Aug 08 2020
Usability Engineering Oct 22 2021 Written by the author of the best-selling HyperText &
HyperMedia, this book is an excellent guide to the methods of usability engineering. The book
provides the tools needed to avoid usability surprises and improve product quality. Step-by-step
information on which method to use at various stages during the development lifecycle are included,
along with detailed information on how to run a usability test and the unique issues relating to
international usability. * Emphasizes cost-effective methods that developers can implement
immediately * Instructs readers about which methods to use when, throughout the development
lifecycle, which ultimately helps in cost-benefit analysis. * Shows readers how to avoid the four most
frequently listed reasons for delay in software projects. * Includes detailed information on how to
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run a usability test. * Covers unique issues of international usability. * Features an extensive
bibliography allowing readers to find additional information. * Written by an internationally
renowned expert in the field and the author of the best-selling HyperText & HyperMedia.
Design, User Experience, and Usability: Design Thinking and Methods Oct 29 2019 The threevolume set LNCS 9746, 9747, and 9748 constitutes the proceedings of the 5th International
Conference on Design, User Experience, and Usability, DUXU 2016, held as part of the 18th
International Conference on Human-Computer Interaction, HCII 2016, in Toronto, Canada, in July
2016, jointly with 13 other thematically similar conferences. The total of 1287 papers presented at
the HCII 2016 conferences were carefully reviewed and selected from 4354 submissions. These
papers address the latest research and development efforts and highlight the human aspects of
design and use of computing systems. The papers accepted for presentation thoroughly cover the
entire field of Human-Computer Interaction, addressing major advances in knowledge and effective
use of computers in a variety of application areas. The total of 157 contributions included in the
DUXU proceedings were carefully reviewed and selected for inclusion in this three-volume set. The
49 papers included in this volume are organized in topical sections on design thinking; user
experience design methods and tools; usability and user experience evaluation methods and tools.
A Pattern Language for Web Usability Jul 19 2021 Despite the astronomical number of hours
invested in developing Web sites, it is quite clear that the vast majority of them are difficult to use.
To address this issue, the author developed a pattern language, which he named the Web usability
pattern language, or wu, which enables these solutions to be linked into sequences. This book is the
result of that workshop, showing the millions of Web professionals how to avoid common errors and
create better sites.
Web Site Usability Jul 31 2022 Based on data collected from research conducted at UIE (User
Interface Engineering), this book describes how well or poorly some information-rich Web sites
performed when real users attempted to find specific answers.
Shaping Web Usability Feb 23 2022 This text provides a complete web usability framework that
reflects advanced research & practical experience. It addresses the issues that make web usability
design unique including security, privacy, dynamic content, audience & navigation.
Designing Web usability Apr 15 2021
Mobile Usability Oct 10 2020 How do we create a satisfactory user experience when limited to a
small device? This new guide focuses on usability for mobile devices, primarily smartphones and
touchphones, and covers such topics as developing a mobile strategy, designing for small screens,
writing for mobile, usability comparisons, and looking toward the future. The book includes 228-full
color illustrations to demonstrate the points. Based on expert reviews and international studies with
participants ranging from students to early technology adopters and business people using websites
on a variety of mobile devices, this guide offers a complete look at the landscape for a mobile world.
Author Jakob Nielsen is considered one of the world's leading experts on Web usability. He is the
author of numerous best-selling books, including Prioritizing Web Usability and the groundbreaking
Designing Web Usability, which has sold more than 250,000 copies and has been translated in 22
languages.
Rocket Surgery Made Easy Dec 12 2020 It's been known for years that usability testing can
dramatically improve products. But with a typical price tag of $5,000 to $10,000 for a usability
consultant to conduct each round of tests, it rarely happens. In this how-to companion to Don't Make
Me Think: A Common Sense Approach to Web Usability, Steve Krug spells out a streamlined
approach to usability testing that anyone can easily apply to their own Web site, application, or other
product. (As he said in Don't Make Me Think, "It's not rocket surgery".) Using practical advice,
plenty of illustrations, and his trademark humor, Steve explains how to: Test any design, from a
sketch on a napkin to a fully-functioning Web site or application Keep your focus on finding the most
important problems (because no one has the time or resources to fix them all) Fix the problems that
you find, using his "The least you can do" approach By paring the process of testing and fixing
products down to its essentials ("A morning a month, that's all we ask"), Rocket Surgery makes it
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realistic for teams to test early and often, catching problems while it's still easy to fix them. Rocket
Surgery Made Easy adds demonstration videos to the proven mix of clear writing, before-and-after
examples, witty illustrations, and practical advice that made Don't Make Me Think so popular.
Homepage Usability Mar 15 2021
Web Usability For Dummies Feb 11 2021 Web Usability For Dummies goes beyond the current bestsellers by going beyond usability analysis and offering readers real, hands-on methods for improving
site usability and testing usability. This guide covers the essentials a Web designer needs to know to
create an effective and usable page or site. The book empowers shows you how to overcome design
problems, analyze your own design, and test usability with real users.
When Search Meets Web Usability Jul 07 2020 This book delivers a proactive approach to building
an effective Web site that is search engine friendly and will result in better search rankings. It
outlines the steps needed to bridge the gap between a Google search and a Web site, and also
improve the users' experience once they get to the site. By understanding the wide variety of
information-seeking strategies and the individual behaviors associated with them, this book helps
information architects, Web designers/developers, SEOs/SEMs, and usability professionals build
better interfaces and functionality into Web sites. Creating a satisfying user experience is the key to
maximizing search effectiveness and getting conversions.
Designing Web Usability Mar 27 2022 A guide to designing for the Web critiques existing Web sites,
suggests simple solutions for improving site usability, and offers advice on writing for the Web
UX for the Web Jan 13 2021 Learn how UX and design thinking can make your site stand out from
the rest of the internet. About This Book Learn everything you need to know about UX for your Web
Design. Design B2B, B2C websites that stand out from the competitors with this guide Enhance your
business by improving customer accessibility and retention. Who This Book Is For If you're a
designer, developer, or just someone who has the desire to create websites that are not only
beautiful to look at but also easy to use and fully accessible to everyone, including people with
special needs, UX for the Web will provide you with the basic building blocks to achieve just that.
What You Will Learn Discover the fundamentals of UX and the User-Centered Design (UCD) Process.
Learn how UX can enhance your brand and increase user retention Learn how to create the golden
thread between your product and the user Use reliable UX methodologies to research and analyze
data to create an effective UX strategy Bring your UX strategy to life with wireframes and
prototypes Set measurable metrics and conduct user tests to improve digital products Incorporate
the Web Content Accessibility Guidelines (WCAG) to create accessible digital products In Detail If
you want to create web apps that are not only beautiful to look at, but also easy to use and fully
accessible to everyone, including people with special needs, this book will provide you with the basic
building blocks to achieve just that. The book starts with the basics of UX, the relationship between
Human-Centered Design (HCD), Human-Computer Interaction (HCI), and the User-Centered Design
(UCD) Process; it gradually takes you through the best practices to create a web app that stands out
from your competitors. You'll also learn how to create an emotional connection with the user to
increase user interaction and client retention by different means of communication channels. We'll
guide you through the steps in developing an effective UX strategy through user research and
persona creation and how to bring that UX strategy to life with beautiful, yet functional designs that
cater for complex features with micro interactions. Practical UX methodologies such as creating a
solid Information Architecture (IA), wireframes, and prototypes will be discussed in detail. We'll also
show you how to test your designs with representative users, and ensure that they are usable on
different devices, browsers and assistive technologies. Lastly, we'll focus on making your web app
fully accessible from a development and design perspective by taking you through the Web Content
Accessibility Guidelines (WCAG). Style and Approach This is an easy-to-understand step-by-step
guide with full of examples to that will help you in creating good UX for your web applications.
Don't make me think! Aug 27 2019
Multimedia and Hypertext Jun 05 2020 Reflecting the changes in the hypertext/multimedia market,
this book includes illustrated examples of a variety of new hypermedia systems, particularly those
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related to the Internet, plus many examples of the use of Mosaic and the HTML.
Forms that Work Jan 01 2020 Forms that Work: Designing Web Forms for Usability clearly
explains exactly how to design great forms for the web. The book provides proven and practical
advice that will help you avoid pitfalls, and produce forms that are aesthetically pleasing, efficient
and cost-effective. It features invaluable design methods, tips, and tricks to help ensure accurate
data and satisfied customers. It includes dozens of examples - from nitty-gritty details (label
alignment, mandatory fields) to visual designs (creating good grids, use of color). This book isn’t just
about colons and choosing the right widgets. It’s about the whole process of making good forms,
which has a lot more to do with making sure you’re asking the right questions in a way that your
users can answer than it does with whether you use a drop-down list or radio buttons. In an easy-toread format with lots of examples, the authors present their three-layer model - relationship,
conversation, appearance. You need all three for a successful form - a form that looks good, flows
well, asks the right questions in the right way, and, most important of all, gets people to fill it out.
Liberally illustrated with full-color examples, this book guides readers on how to define
requirements, how to write questions that users will understand and want to answer, and how to
deal with instructions, progress indicators and errors. This book is essential reading for HCI
professionals, web designers, software developers, user interface designers, HCI academics and
students, market research professionals, and financial professionals. *Provides proven and practical
advice that will help you avoid pitfalls, and produce forms that are aesthetically pleasing, efficient
and cost-effective. *Features invaluable design methods, tips, and tricks to help ensure accurate
data and satisfied customers. *Includes dozens of examples -- from nitty-gritty details (label
alignment, mandatory fields) to visual designs (creating good grids, use of color). *Foreword by
Steve Krug, author of the best selling Don't Make Me Think!
Research-based Web Design & Usability Guidelines May 29 2022 Although recent findings show the
public increasingly interacting with government Web sites, a common problem is that people can’t
find what they’re looking for. In other words, the sites lack usability. The Research-Based Web
Design and Usability Guidelines aid in correcting this problem by providing the latest Web design
guidance from the research and other forms of evidence. This unique publication has been updated
from its earlier version to include over 40 new or updated research guidelines, bringing the total to
209. Primary audiences for the book are: Web managers, designers, and all staff involved in the
creation of Web sites. Topics in the book include: home page design, page and site navigation,
graphics and images, effective Web content writing, and search. A new section on usability testing
guidance has been added. Experts from across government, industry, and academia have reviewed
and contributed to the development of the Guidelines. And, since their introduction in 2003, the
Guidelines have been widely used by government, private, and academic institutions to improve Web
design.
Site-Seeing Jun 25 2019
Web Usability: Shocking Facts That Will Blow Your Mind Nov 30 2019 Web usability according to
research, was proven to be the most significant factor in web design. In fact, it is the influential
element that keeps visitors returning to your site. Discover everything you need to know by grabbing
a copy of this ebook today.
Web Usability Jun 17 2021 For an introductory-level course in natural hazards Natural Hazards
uses real-life examples of hazards and disasters to explore how and why they happen--and what we
can do to limit their effects. The text's up-to-date coverage of recent disasters brings a fresh
perspective to the material. The Fourth Edition provides a new active learning approach, a fully
updated visual program and revised pedagogy tools that highlight hallmark concepts of the text.
Students have access to an updated Hazard City , an online media resource which gives instructors
meaningful, easy-to-assign, and easy-to-grade assignments in which students investigate virtual
disasters in the fictional town of Hazard City. This program will provide an interactive and engaging
learning experience for your students. Here's how: Provide a balanced approach to the study of
natural hazards: Focus on globalization of our economy, information access, and human effects on
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our planet in a broader, more balanced approach to the study of natural hazards. Engage your
students with "Hazard City": Students work through 11 different assignments by stepping into the
role of a practicing geologist and analyzing potential disasters in the fictional town of Hazard City.
Enhance understanding and comprehension of natural hazards: Newly revised stories and case
studies give students a behind the scenes glimpse into the lives of survivors, professionals and
hazardous events. Strong pedagogy tools reinforce the text's core features: The new chapter
structure and design organizes the material into three major sections to help students learn, digest,
and review learning objectives. Note: You are purchasing a standalone product; My_Lab/Mastering
does not come packaged with this content. If you would like to purchase both the physical text and
My_Lab/Mastering search for ISBN-10: 0133907651/ISBN-13: 9780133907650. That package
includes ISBN-10: 0321939964/ISBN-13: 9780321939968 and ISBN-10: 0321970349 /ISBN-13:
9780321970343. My_Lab/Mastering is not a self-paced technology and should only be purchased
when required by an instructor.
Web Usability Sep 20 2021
Computer System Reliability Mar 03 2020 Computer systems have become an important element
of the world economy, with billions of dollars spent each year on development, manufacture,
operation, and maintenance. Combining coverage of computer system reliability, safety, usability,
and other related topics into a single volume, Computer System Reliability: Safety and Usability
eliminates the need to consult many different and diverse sources in the hunt for the information
required to design better computer systems. After presenting introductory aspects of computer
system reliability such as safety, usability-related facts and figures, terms and definitions, and
sources for obtaining useful information on computer system reliability, safety, and usability, the
book: Reviews mathematical concepts considered useful to understanding subsequent chapters
Presents various introductory aspects of reliability, safety, and usability and computer system
reliability basics Covers software reliability assessment and improvement methods Discusses
important aspects of software quality and human error and software bugs in computer systems
Highlights software safety and Internet reliability Details important aspects of software usability
including the need for considering usability during the software development phase, software
usability engineering process, software usability inspection methods, software usability test
methods, and guidelines for conducting software usability testing Elucidates web usability facts and
figures, common design errors, web page design, tools for evaluating web usability, and questions to
evaluate website message communication effectiveness Examines important aspects of computer
system life cycle costing Written by systems reliability expert B.S. Dhillon, the book is accessible to
all levels of readership, making it useful to beginners and seasoned professionals alike. Reflecting
practical trends in computer engineering especially in the area of software, Dhillon emphasizes the
importance of usability in software systems and expands reliability to web usability and
management. It provides methods for designing systems with increased reliability, safety, and
usability.
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